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CAPABILITY SATEMENT

Tactile Solutions to Ensure Accessibility Compliance for Public Infrastructure




INTRODUCTION & OVERVIEW

At RAILTACT, we are more than just a tactile supplier; we are pioneers in ensuring accessibility compliance
for Railway Stations and Public Infrastructure. Our specialisation lies in the supply and installation of
non-yellowing UV stabilised polyurethane Tactiles, designed to meet the highest industry standards and
ensure the utmost safety and accessibility for all.

Our journey began under the umbrella of Continuous Solutions Pty Ltd , where we gathered extensive
experience and built a reputation for excellence in the tactile industry. Recognising the unique
challenges and specific needs of tactile installations for Railway Stations & Public Infrastructure, we
made a strategic decision. RAILTACT Pty Ltd was born as a separate entity, dedicated solely to providing
specialised tactile solutions.This transition allowed us to offer a more focused and tailored service to
our clients, drawing upon the rich legacy and expertise of Continuous Solutions Pty Ltd.

Over the years, we have successfully completed tactile replacement projects on multiple Railway Stations
and Public Infrastructure projects across New South Wales, Australia. Each project stands as a
testament to our commitment to quality, precision, and customer satisfaction.

While RAILTACT Pty Ltd might be a newer name, our roots run deep. The decision to evolve from
Continuous Solutions Pty Ltd to RAILTACT Pty Ltd was driven by our desire to serve our clients better. By
leveraging the experience and history of our parent company, we've established RATILTACT Pty Ltd as a
trusted and well-established name in the industry. Our evolution story is a reflection of our adaptability,
foresight, and unwavering commitment to excellence.
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OUR PRODUCTS & SERVICES

At RAILTACT, we take pride in our Polyurethane Discrete And Directional Tactiles, a product that
stands out in both quality and functionality. Here's what sets our tactiles apart:

USHEUEL RV ERN ETS{ldYel Our tactiles are proudly manufactured in Australia, ensuring that they meet the
highest local standards and contribute to the national economy.

(SAVESIETIIETTH Designed to withstand the harsh Australian sun, our tactiles are UV stabilised

ensuring they remain non-yellowing and retain their appearance and functionality over time.

(ST {ONOT NG iIITeH Our product has been rigorously tested and certified by CSIRO, Australia’'s premier scientific

research organisation. This certification is a testament to the product’s quality and reliability.

(02100 [ IIET  TT-MWI T (IS EVe T EYIE R Our tactiles are not just compliant, but they exceed the standards set by AS/NZS
1428.4, ensuring that they are suitable for both external and internal use and offer optimal slip resistance.

DIVITET- WL LNl [/l Available in a range of colours including white, sky blue, dark blue, yellow, black, and
daffodil, our tactiles can seamlessly integrate into various design aesthetics while ensuring clear visual

contrast for safety.

O A CETRWENELIWA We stand by the durability and quality of our product, offering a 10-year warranty for added

peace of mind.

RAILTACT is not just a product supplier; we are a comprehensive solution provider. Our services
encompass:
INEWTTWITCRSITIINH With a short lead time, RAILTACT Tactiles can be shipped to locations all around Australia,

ensuring timely delivery for your projects.

SLTa ML LTI Our installation team is not just skilled but specialises in the nuances of tactile installation.
Whether it's replacing existing tactiles on concrete platforms or drilling and installing on newly resurfaced
asphalt platforms, we ensure precision and efficiency. Our team utilises 12-drill rigs designed specifically for

this purpose.

(OITEVTITYSMIEY 8 Every member of our installation team holds a valid Rail Industry Worker (RIW) card, ensuring

they are well-versed with the safety and operational protocols of the railway industry and public infrastructure.

SioYe BRI T SYole Ml P YA MV EREEIIaIH From the initial consultation to the final installation, our project management

team ensures a smooth, hassle-free process, keeping you informed at every step.




WHY CHOOSE RAILTACT

In an industry where precision, quality, and reliability are paramount, RAILTACT stands out as
a leader. Our commitment to excellence is not just a statement; it's a promise we deliver on, project
after project. Here's why partnering with RAILTACT is the right choice:

*i‘(* Excellence: We strive for excellence in everything we do, always delivering high-quality
products and services to our customers.

Transparency: We prioritise open and honest communication with our customers and
employees, building trust and accountability.

@

=@'= Durability: We prioritise delivering durable and long-lasting products and services,
{2272 providing our customers with reliable solutions that stand the test of time.

Thrive to set the industry benchmark by providing high quality product and superior service.

Transform the Tactiles on Public Infrastructure projects in terms of product quality and
installation service.

Choosing RAILTACT means choosing a partner who understands the
intricacies of the tactile industry, values your project's success, and is

committed to delivering results that exceed expectations. Let's embark

on this journey of excellence together




EXPERTISE & EXPERIENCE

At RAILTACT, our projects are a testament to our commitment, precision, and unparalleled
expertise. Here's a glimpse into our portfolio that underscores our capabilities:

1. Clarendon Station Upgrade — Transport Access Program TfNSW

Location:
Client:
Scope:

2. Yagoona Station Upgrade — Transport Access Program TfNSW

Location:
Client:
Scope:

3. East Hills Station Upgrade — Transport Access Program TfNSW

Location:
Client:
Scope:

4. Stabling Facility — Sydney Metro City & Southwest

Location:
Client:
Scope:

5. Canley Vale Station Upgrade — Transport Access Program TfNSW

Location:
Client:
Scope:

6. Como Station Upgrade — Transport Access Program TfNSW

Location:
Client:
Scope:

7.Refinery Square Pyrmont

Location:
Client:
Scope:
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1300 184 679
E info@railtact.com.au

(e} www.railtact.com.au

5] 18 c/4 Distillery Drive Pyrmont NSW 2000.



